The Intelligent Surveillance Solution

User Manual

Ver. 5.0.0.10



The Intelligent Surveillance Solution

TABLE OF CONTENTS

TABLE OF CON T EN T S et e e e e et e e e eat e e e eaaa e e eeseatan e essnaeeeeennnnns 1
INSTALLATION. ..ottt e e e e e e e e et et e e e e e e e et et b n e e e an e e e e e e e e tbbaar e e e e e e eesbannanns 7
L T 1o ] 7= o RPN 10
EXECULE MAIN CONSOIE ..ottt sttt et b e s b e s bt e e ae e e at e e be e ke e s bebeesbeesbeesseeenteenteebeenbesbeenbeennes 10
ACHIVALE [P CaAMEIA LICENSE(S)  wiiveeeiieeeiieeiieeeitie e st ettt e steeasteeesteeesteeesstessteeanseeeasseeanseeeaseeesntesnseeenseeesnseeeaneeesnsenans 10
LIS e 1L o= U g 1= T () SR 10
WX (o I oz T g 1T - ¥ ) SRS 10
X (o 7@ I o To ) SRR 11
Y= STt =T (U] TSP 12
Y= S (= L AU o U STP 13
Start Recording & SMAIT GUAIT  ....oo.oiiiiiiee ettt sb e b bt b e e b e e sb e e sbe e sbesbeeanneeaneebeenbeenreen 14
g PN o= Lo ST PP TR TR TRO 14
1. MAIN CONSOLE ...ttt et e e e e e e e e et b n e e e e e e e eebbn e eeeas 15
1.1 USEI INLEITACE OVEIVIEW ..ottt ettt ettt ettt ettt etttk bt st sa bt e e ke e e s as e e e bee e sabe e eabesmbe e e abseesmbeeeanneesnbeeanbeans 16
1.2 PTZ CAMEIA CONIIOI ..ottt ettt sttt ettt ekt eh et e st e e e ks e e e ab e e e sk b e e sabe e ehe e eab e e e saneeeaneeesmbeeanbeeeaneennneean 18
1.2.1 Set Preset Point / GO t0 PreSet POINE ......ooiiiiie et see e s s 18
4 o T | o OO PRR PRI 18
G T o Yo 1 SRR 18
-1 (o] ISP 18
RS @ o IR ot £ 7= 1 1Y/ =T o L R PPERRRN 19
S T R 0= T T o ST 11 o o [T OU PRSPPSO 19
I I =1 o LT 1= 1SR 19
1.3.3 ENADIE DIQItAl PTZ ...ttt bbb bttt e b e e bt sb e e sbe s b e e sb e e sabeeaneebeenbeesbeesbesnneas 19
1.3.4 CONNECE DISCONNECT  ..eeiiiieieitie ettt ettt h bbbt e s bt e e be e e e abe e e shbe e st e eabe e e ebneesabeeeanbeesnbeeenees 19
IR oI o [0 YA 02 Ty 1 [= - OO PROPRO 19
NG BT (=) (ol OF- 17 0 1= - N SRR UPRTO 19
R A 3 X< o= Tox ¥ 1T R 19
S 1 1 = VgL = Y o T V]S 19
e Y =V o 1] Lo ST 19
R I (O I =Yg [V =TI = ToTo] (o USRS ORPRRR 20
O F0e I R o To o S ]| BTl £ =T o OSSPSR PTUPRTRRPRRIN 20
1.3.12 ENADIE MOVE/ATEA ZOOIM  ...uiiiiiiiiiie e ettt e ettt ettt e e ettt e e et e e e e et e e e eaba e e e s eabaeeeeasbeeeesasbeeaesteeesensseeeesansaneens 20
1.3.13 DUPHICALE CBITIEIA  .eitiiiieiiiie ettt sttt sh ettt bt bt sh ke esh et she e ea b e e a bt e abeeshe e sheebeeshbeeaneenbeenbeesbeesbeeneeas 20
R Y B 1] o] - USSP 20
1.5 INSEANE PIAYDEACK ... ettt bbbttt b e bt b e e s bt e sb e e s he e eab e e abe e be e benbeenbeesneeeane 20
1.5.1 Instant Playback WINAOW OVEIVIEW  ....eeiiiieeie et e e et e st e e e e s e e e e enbae e e s entaeennnaeeas 21
1.5.2 The navigation of Instant Playback — .......ooooie e e 21

2. PLAY BA CK ..ttt e ee e et e e ettt eeeetaeeeeeta—aeeeeataaaeerttaaeeataaaaraees 23
A R O Y= T g g (=T = Lot I 0 AV = V1= YRR 24
2.2 Brows Record ings / Date Time Search DIalOg  .....oocoiiiiiiiiieie ettt sree 26
2.2.1 DAE TIME PANEI .oeiiiiiiiii ettt e et e e e e e et e e e e bt e e e e e ebbe s sbbeeeeeateeeeeaabbeeeeanbeeeanraeeas 26
2.2.2 ReCOrd DiSPlay WINOOW .......ccueiiiiiiiiiiiiiie ittt sttt sbe e s e ss ettt e sbeesbeesneeenteenbeenee 26
R A D T\ (= I N1 1 ¢ (=T =T ¢ ToTo E USROS 26

2. 2.4 VB0 PIEVIEW . ..eveiiiictiie et ettt e ettt e e s et b e s bt e e e e ttaeeeeeabaeeeesabbeseabaeeesaabeeeeeansteeeesasbeeeesbeseeannsenas 26

A RS A= o1 B Y o[PS TP PP PURPTRURRUPR 26
A ST T 0 [= T 1= o[ TSR 27
2.2.7 WIthdraw the RECOII ...t e e e e et e e e et e e e e s tbee s aeeeeeesanaeeeesnsaeeessanees 27
ARG IS 1= Y= T o] o T 1Y/ [ To [ SO 28
2.3.1 Unusual Event -General MOLION  .......uiii ittt et e e e et e e e e e nnr e e e e s anbeeannraeeeennneeas 28
2.3.2 Unusual Event -FOreign ODJECE .......ooo ittt et re e e saae e s nee e 28
2.3.3 Unusual Event -MiSSING ODJECT ........eiiiiiiiiee ettt be e st e st e sbe e e saaeesneeeas 29
2.3.4 Unusual Event - Focus Lost / Camera OCCIUSION  ...oocvieiiieeciieesie et ere e seeesee e saee e see et esree e snaesennneenns 29
2.4 Enhancement / POSt ProCeSSING TOO! .....ccuuiiiiiiiiiieiie ittt ettt st sttt s be e sbeeseesaeesnneens 29



The Intelligent Surveillance Solution

2.4.0 GENEIAI SEIING  .eeiieiiiiiiiiiet ettt ettt ekt e s bt e h et sa bt e e bt et e bt e bt e be e e he e ean e e n e b et e beennes 29
W 1 =T ST~ 11 Vo SRR 29
SRS 1Y I o [T o T PP PSSP 29
A RS T- Y < 11 1= T TSP PP PPPPPPRPRPN 30
L2 1 S ST P S ST PO PR 31
2 S T = T Tt (U ] S 31
2SN I To YT SR 32
P S} VA1 (=11 T X 0T TS UP R PU ST RPTRTRRPPR 32
R A = d o o] g A= g Lo I = = Tod (U] oI o Lo [ PR P U PP ORI 33
2.9.3 UNUSUBI BEVENL ...ttt ettt sttt st e ettt e et e e sabe e s m b e en b e e e be e e emteeesteesnbeeeabeesseeesnneeenns 33
2.9.4 CoUNING APPHCALION oottt ettt b e s b e e s ae e ea bt e b e bt e beesbe e saneeabeenbeebe e 34
2.9.5 Counting Application (DIAQIamM) ..ooeiiieieeeree et bbbttt be e b e s e e sar e et b b e e nneenees 34
R N el [ = Lo Fo1 = N o Yo [T U U PP PSPPI 35
WA S I A = o To =g o I == od (0 o TN oo RS 35
e IR I = o Lo o PO PP PRSP PPRTPTRN 36
200 10 0T 1 1T T SR 36
P2 B R =Ty g0 Y=Y V=T PP TSP 38
2.11.1 Add Remote PIaybacK SItE  ....ooiiiciiiie et e s e e e e e e e e st e e e s are e e e anre e e e aneaes 38
2.11.2 Access RemMOte PlaybacCk Site .......eoii it e e e et e e e e e e nnnaes 38
2.12 SWILC RECOMINGS  ..eotiiitiiitie itttk b e bt bbb e s h e e e ab e et e e b e e she e sbeeb e e she e eheeenbeebeenbeesbeesbenbeesnnenns 38
3. SCHEDULE..... e e nne 39
3.1 DAY / WEEK IMOUE .ottt b e bt e h et bt e h bt et e e bt e s b e e eh e e se e sh e e she e eh e e e ab e e beenbeesbeeneenaneeaneen 40
0 I A I = To B =TS Y 1Y o Lo = SR 40
3.1.2 Insert a New Schedule ManUAllY  .....ooo it e e e e e e e e s rnte e e e aree e e ennneeas 41
TR0 I T o o S T 1= [ 1] SRR 41

1 700 0 o [T Fo N YK=L I @ 1= (o g =11 1 1] o S 41
3.2 Adjust the SCheduled SEtHNG:  ...ocoiceiee e e e e s e e e e e e e sste e e e stte e ensaeeeeasnneeeesanrees 42
BTG 38 =1 oo T [ 0 To T o 1o o ISR 43
3.3.1 Pre-record/ POSt -TECOI TiME ..ottt re e 43

G TR 2 = Tod 0 (o 1Y/ [T [ SRS 43
IS JRC 1@ o1 1o o N USSP UR PR 44
A, GUARD . 45
I YT o | PP PP PTROTN 46
4.1.1 Camera Event - AsSign @ Camera EVENL  .......oooii it e e e nae e e nrae e 46
4.1.2 Camera EVENt G BaASIC SEIING ...occciiiiiie ettt e e rtee e sate e st este e e s ta e e saaeeesaeessnbeeeataeeseeesaneeannneenns 46
4.1.3 Camera EVENE - SIGNAI LOSL .......uviiiiiiiie ettt e e e e s e e e s e e e e s et e e e e ente e e e sasbaesssnaaeeannaneeeanns 47
4.1.4 Camera Event - General MOION  ......cooiiiiiiie e e 48
4.1.5 Camera Event - General MOtioN  (DEVICE) ....uuviiiiiiiee ettt e et e et a e s stae e entae e e s enaee e e e nnnaeaeanns 48
4.1.6 Camera Event - FOreign ODj ECL .....co.oi ittt sb e s 49
4.1.7 Camera Event - MiSSING ODJECE ...oouiiiiiiie e bbb 49
A O Ty g 1= = W A=Y o T T o Yo LS o ] S 50
4.1.9 Camera Event - Camera OCCIUSION  .....oiiiiee ettt st e e sneeesne e e sneeesnreenreeens 51
4.1.10 Metadata Event - Assign a Metadata EVENT ......ccooiiiiiiiiiii e 51
4.1.11 Digital Inpu t/Output Event - Digital Input /Output EVENT ......ccceoiiiiiiiieeee e 52
4.1.12 System Event - ASSigN @ SYSIEM EVENE ... 52
4.1.13 System Event - Disk Space EXNAUSTIEA ........ooo it 53
4.1.14 System Event - System Health UNUSUAL .........coouoiiiiii e 53
4.1.15 System Event 0 ReSOUICE DEPIEted ...ttt st 53
4.1.16 System Event 0 Network CONGESTION  .....uiiiiiiiiiie ettt e st e e e st e et e e sbe e e nae e 53
N Vo1 o o PSP 54
4.2.1 ACtiON - ASSIgN @ ACHON T YPE viiiiiiieieiie ettt ettt st bbb e sttt be e nbe e reesbeesbeesnneenes 54
4.2.2 ACtion Type - ON SCrEEN TISPIAY ...eeiueiiiiiiie ettt ettt sttt et e b st e et et sbe et sbeesreenees 54
4.2.3 ACLION TYPE = PIAY SOUNG ..ottt ettt sttt s sttt be bt seesbe e s aeesaeeenbeenne e 54
4.2.4 Action Type - SENA E-MAIL....cuoiiiiiiiii e et 55
4.2.5 ACtiON TYPE = PRONE Call ..ottt sttt et et se e b b st snee b e 55
4.2.6 ACLION TYPE = PTZ PrESEE GO .couiiiuiiieieiie ettt sttt sttt ettt st bbbt e st eeste e bt e nbe e besbeesbeesneesneeenee 55
o A Xed 110 I Y/ o T I e 1 0 1 SRR 56



The Intelligent Surveillance Solution

4.2.8 Action Type OSend @ N SMS MESSAYE ....ccueiuieiiieriiiriieiie ettt ettt be ettt b e sbeeseeesanesnbeebe e e 56
4.2.9 Action Type 0 Send t0 CENLIAl SEIVET  ..cviiiiiee ettt et et e e stae e se e ste e e sae e e ste e e snaeesnreeanteens 56
4.2.10 Action Type 0 Send SNAPSNOL 10 FTP ...cuiiiiee et st sre e s te e e e e st e e e snee e snreeeneeens 57
4.2.11 Action Type O POpUP E-Map 0 N EVENT ...cociiiiie et ee et e stte s snt e s e e sne e e snae e snreeennnens 57
4.2.12 Action Type 0 PUSh NOEIfICAtION .....ccciieiiie e ee st e saee e e ae e e s naeeste e e sneeereeesnnneenns 57
G AN V7= Y o7 =0 BT~ 1 1o [ USRI 58
5. GENERAL SETTING . ..ot e e e e e ettt e e et e e e e e e e e estaa e e eeaeeaeeeeeessnnnaeeeeeeennns 59
5.1 SYStEM SettiNg O GENEIAI .....cuiiiiiiie ettt b e b bt e ae e bt b e e bt e st e s be e s be e anneeane e b e be e b 60
LT I S = U F | o OO U PU R URRTPUR TR 60
LT S (o] =T [T OV P PP R UPPPORRTR 60
5.1.3 STALUS DISPIAY ..eeeeeiieeiiitietieitie sttt ettt ettt ettt e b e he e e e et ea bt et b e e bt e b e e e R e e e e e eab e bt et e be e nneennes 63
ST Y TSTo = = T =T o TU PSP SR PPPR PR 63
B5.1.5 AUIO PIEVIEW ...eiiiiiiiieeeesteee ettt e e R e R R b eR e e Rt e e b e e s e e e e nr e e e e e r e nrennenreene s 64

ST LG T o3 = (=T o Lo | A PSPPSR PSP 64
IS 1= 1T o TR O 1T - S 64
I N Vo [0l 0= 41T - TP P PSPPSR 65
5.2.2 IP Camera / Video Server Setting PANEl ..o 65
e 07 10 0 1= = TS Y=Yt 1] [0 PSR TOP TSP OPPRTRPR 66
5.3 SELHNG = 1/O DEVICE ..ottt b et b bbb e ab e et e e b e e sb e e sb e b e e sbe e sh et eabeenbeenbeesbeesbenbeeseneans 67
5.4 Setting - PTZGENEIAl SELHNG  .ooiueiiiiiieiiiee ettt b et see e bttt sb e e s b e e sb et e e seneeane et e e nreenbee s 68
5.5 SEHNG O HOUINE ...ttt b e bt e sheeb e e sbe e sbe e e ab e ea b e e b e e sbeesbeebeesbneenneanbeens 69
5.6 SettiNg - AQArESS BOOK .....coiuiiiiiiiiiiiie ettt sttt b et b e s bt s h e sttt b e e b e ebe e st e e sbeesheeeaeesabeenbeenbeeree e 70
5.7 Setting 0 MONITOI DISPIAY  ....veiiuiiiiieiie ettt ettt b e b st ae e bbb e eb e e s be e sbe e saneeateenbeenbeebe e 70
RS IS T=T 1] o o I [0 )£ (o G 71
oIS I 1= Ao oo 18 ] | AT 1 1] o 72
LT O T (o I = 1= Tod (0 1o ST =3 11 Vo P 74
LN B R Lo 0o T =T o T ST 1 1] o o S 76
N I I T = E = 1Y = U g = T [ R 76
5.13 Save/ Load ConfIQUIAtiON  .......ocoiiiiee st s e e st e e e s e e e e e s at e e e e s nteeaesteeeeesneeeeesnneneesanrens 77
5.14 Video Analytics 8 Counting APPIICALION  ....ooiuiiiii i 77
5.15 Video ANalYLiCS 8 PrIVACY MASK ....oiuiiiiiiiiiiieitie ettt bttt b e b b e st sbeesanesnreebe e 78
5.16 Metadata  APPIICALION  ..ooviiiieiiiiie e ettt b e bt sttt b e b e b b e be e nhe e eae e eab e enbe b b 78
TN A N = Yo G 1T YTt S 79
5.17.1 LIVE SIFEAMING SEIVET ..ottt ittt sttt ettt ettt h ettt e bt e bt e sheesa et sa bt ea bt et e bt e sbeesaeesabeenbeebeenee 79
5.17.2 REMOLE PIAYDACK SEIVET ...ttt h e b sttt e b et e b e bt e sanesnne e 81
N ARC I T €] o =T Vo] USSR 82

LN A L= o) (= D= T] o] o PR 83
5.17.5 Central ManagemENt SEIVICE .iiiiiiiiiee et e st e e e e e e e st e e e e st e e st e e e e aateeeeeantaeeesantaeeesraeeeannnees 84
5.17.6 PUSH NOEIfICAUION  ...eoiiiieiiieict ettt ettt ettt n e b e nne e nee s 85
IR I 1= o TSRS 85
5.19 ADOUL MAIN CONSOIE ..ottt r e Rt e R e b e e s b e e s be e saeeean e e are e re e r e ne e 85
LT PP 86
0 I o 11 1 o T [ SR 87
L 0 Ao [ 1] o 17 B L= =T (1Y =T o TSRS 87
6.1.2 Add/Rotate/Delete Device INAICAIOr oottt e e et e b e sbee e 88
I @] 1= =1 (= 1Y, (oL [ RSP PRTR 88
6.2.1 DeVvice and Map TIEE lIST  ....ei ittt ettt h e st e et e e e bt e e sabe e sabesabeeeaneeesneeesnbeeans 88
oI oY T o I o1 o) LU TSP TOURTOURRRRTR 89
6.2.3 Information and PrevieW WINAOW — S....iiiiiiiiiiieiie ettt sttt e bt sae e e nee e sabe e e nbeeneeeenes 89
LR I o101 Yo [ U110 0= o TSRO 89
7. LOG VIEWER ...ttt ettt ettt £tttk e e e e £ s s s s s s s e s e s s et seeenennnnnen 90
AR S} V1 (=] 0 £ 1 oo T T PSP PRSPPI PRPRO 91
AV = (o To T ar= g Lo I 7= Ted (0T o I oo SRRSO 91
RS I [ U T L = o | ROV 92
A o ]u g 1 g o Y o] o] | or= 14 o] o KPR RR U 92
7.5 Counting AppPlication (DIAGIAIM) eeiiiiiiiiiie ittt ettt e bt e e it e bt eebe e e sbe e e sabeeeaseeesabeeesbeeeseeesmbeeenneesnnes 93



The Intelligent Surveillance Solution

SR =] = To F= = R o T OO TSP U PP UPTOUPPPRRPRPRN 93
A =3 oL SO PPPPT T OPPPPPPRPN 94
B BACKUP. ... ettt e et e et e — e e eee it e e aeeetttaeeeetaeeeetteaeeeaaaaeas 95
S0 2 T Tt o I Lo o (=T I 11 -SSR 96
S B Lo oY (ol o LT ot o [=To I 1 =TSSR 97
9. REMOTE LIVE VIEWME.......coeii ittt ers e e e e ettt bt n e e e e s e e e e s abnn e e e e e e eeennnes 98
LS ST = 1] o T T TSP U TP T PP PR 99
9.1.1 GENETAI SEIING  ..eeiieeiiiiieittete ettt b e bt e s h et ea bt e e bt et e bt e bt e bt e e bt e san e e bt e be et e beennes 929

LS ST Y= Y= 11 o RS 99

LS 0 I I 1 o 10 o TR Y=Y 11 o 100

S I A = T4 0 U= = BT 11T S 100

LS RSN @ 1] B IS T= £ 1] o o RSP UP PSPPSRI 101

S I GV 1= = o F= T = S 1= 111 Vo USSR 101

Lo TR |V o 1 (o] gl D1 o] = YRS T= 111 Vo USROS 102
9.1.8 NOLIfICALION SELLHNG  .ooteiitie ittt b e b s e et b e e beebe e sbe e sbeesbeesaeeenneenbe e b e 102
9.1.9 JOYSHCK SEBIING ..eeeiteeitiieiie ettt b et e et b bt bt e bt e st e s be e sbe e sbe e saeeeabeenbeenbe et e nbee e 103
9.2 SEIVEIIGIOUP/CAIMEIA  .oteiitiiiiieeiie ettt skt e st ettt sae et et e e bt e sbe e sh et et e she e e ab e e a bt e bt e ebe e she e sh et ae e e abeeabeenbeebeenbeesanesnnenns 104
1S 0 R (o T 1V ToTo o101 AR=T=] AV =T ST P PRSPPSO 104
9.2.2 CONNECH/DISCONNECE CAMEBIA .iiiciiieiieieeiieestiee sttt e st e s teeesteeessaeesteeestee e st e smteeeseeesnseeesseeesnteeanteenseeesnnenan 104
9.2.3 MUIIPIE VIBWS: ..ottt sttt h e bbbt h e e he e e bt e bt e sh e e sh e eb e e sbe e sheeeabeenbeebeesbeesbeabeesaneans 104
1R e 1A ©do] 1 (o] I TP PP OURRROPRTP 105
LS IR A o (=1 ] o T O U TP TTRPRROT 105

1S TR T2 o o o EO OO OO RTPPURRRRPTPRR 105

1S TR TR B o o] U L OO PPPRRPPPTPRR 105

LS R e 11 (o OO UU PP PURTOT 105
9.4 ON SCIEEN MEBINU .ottt ettt e e et e e e e e e e s st e e s aabe e e e e e s s e e e e e s R ee e a4 amEe e aRbe e e e e nnreeeeannreeeesanbensnnnneeeannns 105
SR O IS Yol £=T=T 1Y = o 11 PR TRRPTPRRN 105
LS g o Lo Y oA A AN == W To o PSS 105
LS - ] = =1 S 105
LS B = o] L= A U o o SR 105
9.4.4 ENADIE DIGItAl PTZ .. .ottt st h e st ettt e b e bt st e b e s b e e she e sae e ettt e 105
9.4.5 GENENC DEWAIP SEIING  .oiteiiiiiiiiiteeie ettt st sb e b e e ae e et e e sbe e sbe e sbeeseesbeesaneenbeenbeenreen 106

LS B DT AN 0 1= - £ TSRS 106

S S (= T= Y0 (T o o) 11 L= ST UPROT PSR 106

LS I G B 1S3 =T L A = ) o = o G SRR 106

Lo I e I B U o] [Tor= 1A= T @F= 1 1= - RSP 106

LS 0t 0 IR =T 0 1= g o L SRS PUSSS 106

LS 0t I R o T [ | T U | o == o PR 107

1S RIS = 1 o T 1 (o ) OSSR 107
9.5.1 MUIIPIE MONIEOE ..ottt bbbt ettt b e e bt e be bt e s b e e sbe e saeeeabeenbeebeebenbee e 107

LS RS - T o OSSP UP SRR PPRRPT 107

LS ST I 1@ T @ 1 o RS 107

LS R o F= 1Y/ o= Lol SRR 107
9.6.1 Add Remote Playback SItE ...t e st s 107
9.6.2 Access Remote Playback SIte ... s 107
FO. WEB VIEW.....ce ettt et e et e ettt e e e e et e e e e et e e e e st e e e eeeeaan e e sesan e ereraneeesrannns 108
O T =T V=T o | O O PP PSPPI 108
10.2 REMOLE LIVE VIBWET i ciie et ctee ettt s ettt et e et e et e e se e e sate e s s e e e seeeensee e anteeseeanteeenneeeenseeennteeanseeenneennes 108
10.3 REMOLE PIAYDACK ...ttt ettt ettt b e bt sh e s et a et e et e e n et e be e beenaeesbeesntenbeennean 108
0 T O I I S 109
O Y =T ) T Vo) R I T ) S 109
11.1.1 EXecute VerifiCation TOOI  .......oii ittt ettt et e it e e s be e e sabe e sabe e e reeeabeeesnneeaanneaans 109
11.1.2 Verificati ON TOOI OVEIVIEW  .....oiiuiiiiiieeiiee ettt ettt ettt et e e she e et e s e e e beeessteeabeeesabeeebeebeeesnneesnneanns 109
e Y =T 41 YA [ g F= o =T A Ao (=T o TSSO PTRURTRPRRPIN 110
11.2 License ManagemeEnt TOOI ...ttt b ettt be e st e e e ae e e st et e sbeebe e e sabeesnneeenbeeeees 110



The Intelligent Surveillance Solution

11.2.1Execute License Management TOOI  ...o..iiiiiiieiieie et 111
11.2.2 License Management TOOI OVEIVIEW  .iiicueviciee e rieesee e vee e stteestee e see e ste e e sree e sae e snteeenseeesnneeesnaeesnneeans 111
L11.2.3 ACHVALE LICENS € .eeiieiiieiiiieeieetee sttt sttt et be e s b e e s a et e st e n e e et e e s beesneesnteenbeenbe et e 112
A I = 1 ) (=T g o =T o E] = USRS 113
11.3 Resource Management TOOI  .oooiiiiiiiiiie ettt e e e st e e te et e e sat e e e ne e e snt e e e teeesntesnneesnneeenneeennres 115
11.3.1 Execute Resource Management to0l  ..oooiii i e 115
11.3.2 SYStemM RESOUICE OVEIVIEW ...eiiiiiieiiieeiieeeitee sttt stteesteeasteeesteeesseeessteastesaseeeasseeeseeesnseeanseeeseeeassesansenens 115
11.3.5 Advanced RESOUICE REPOI  .ooiuiiiiiiiie ittt b bt bt et e s e an e et e bt et e nbeesbeenneenaes 116
11.4 Stream USAGE PANEL .......oiiiiiiiiie ettt ettt bt sa e e et e e sb e e sb e e sb et e e ebe e ehn e e b e e b e e nbeesreesrennee 118
R = T I To TSRS 119
11.5.1 REPAIN DAADASE  ...c.eeiieiiiiiietieiee sttt ettt b e h e h e R ettt b e b e Re e nnr e nne e re b 119
12. FAILOVER AGENT....ciii ittt e ettt e e e e e et et r e e e e e e e e e e e eatb e as 122
D S 1T YT = RSP 123
12.2. ACHIVALE  FAIIOVE I LICENSE .. .eiieiiieiieiieiie sttt ettt sttt sttt e st e s b e s bt e saeeste e s beenteenbeesbeesreenneas 123
12.3. Start and StOP FAIlOVEr AQENE  ...eeiie e e e e et e e et e e e et ae e e e e naae e e e snteeeessaeeesensnneeeannens 124
12.4. Enable and Disable FailOVEr SEIVICE ..ottt b e e b ebe e eaes 124
T @ 1= o I = V1 (oY =T Yo =T o | S 124
12.6. Check FaIlOVEr AQENT STALUS  ...oieiiiiiiieiieitie sttt ettt b ettt ettt e b e s be e sae e bbb e et e ebeesneenneas 125
12.7. View Version INfOr MAtiON .......oooiiiiiii ettt e st e e st e e st e e sae e sseeesnneeenneeeenreeenees 125
12.8. GENEIAI SEUINGS  ..eeiiteiiiiiiiieti ettt ettt b e bt he s he e ab et e et e e bt e sh e e sh et eResab e e ab e e n b e e bt e nbeenbeenbbesaeenneennean 126
D T S = 1 (U o OO P TP P PPRPPPRPPRIN 126
D2 B - 11 o (o SRRSO 126
L2.8.3. LOG FlE et bbb bbb h e e Rt et bbb be e nheenaeeenre e 126
S TR Y o] = o [ TP PPPPPPPRN 127
12.8.5. AULOMALIC RECYCIE ..ottt e s e e e e e et e e e e aant e e e e ssbeeanstnee e e naseeesansaeeesanrens 128
12.9. SEIVEE SEUINGS ..ieiiviiie i ittt st et e e et e e e ettt e e s et e e s ateeaeaaseeeeeesasteeee st eesanteeeeeanseaeeeanteneesansaeennsaneeennnnnes 128
L12.9.10. SEEUP A SEBIVEI .iiiiiiiiiiee ettt e e e e e e e s bbb e et e e e e b e e e et e e e e e e e s s bbb eeee e e e e ah b beaeeaeeeeeenssbbbaeeeeaeessatenees 129
12.9.2. Change SEIVEI SEHING  ..eiiiiciiiee e e e e e e s rte e e st e e e e sae e e e e s ste e e s staeeanneeeeeannnneeesnnrens 129
12.9.3. Delete A RECOITING SEIVET oottt et e e e st e e s s te e e st e e e e e naa e e e e sntaeeessnteesansaneeeannenes 130
2 B Y= T =T a1 OSSOSO 130
12.10 Remote Live viewer and Remote playback ..o 131
12.10.1REMOLE LIVE VIEWET . .eeiiiiiie et ce sttt e st ee e et e e s e e st e e st eesseeesmteeeseeeenteeesseeesnteanseeenseeennseeenneeesnnenans 131
12.10.2 REMOLE PIAYDACK ...oviiitiiiiiiiie ettt ettt e b et e sbe e et smbeeabe b et e 132
G T @ N[ €10 7 4 I ST 133
R I £ T I @ T 0 = o RS 134
R © 1= I T U = o OSSR 134
R TR T @ 1011 @ T 7= T o SRS 135
R YT £ 1] o I g (o] 1 1 4= 11T o USRS OPRRT 135
13.5. Check CONNECLION SEALUS  ....eiiiiieiiieiie et e e st e et e s e e et s e e sse e e smseeeaneeesnteeesseenseeeanseeenneeeanseeenses 135
R T T o To 1 =SOSR U PP 136
13.7. FAIlOVEL AQENT SEIVICE ...tttk sttt ettt bttt e sb e e s bt e e st e et e e bt e sbeesbeebeesbeesbneenbeenbeenbeesbeenbea 137
13.8. Failover Agent and ONGUANd SCENAIIO  ..eoieiiiiiieeieeitee ettt ettt bbb e e e sebeenbeesbeesbeesreenae 139
APPENDIXA 0 SMART PHONE CLIENT ...ttt e e e e 140
1.1 Install SMart PRONE CHENT ...ttt bttt s it e e be e e sa b e e et e et e e e easeeeneeesabeeebeeeneee 140
1.2 Execute SMart PhONe ClENT ...ttt be e st e e ab e e st et e sbeebe e e sabeesnseesnbeeeees 140
1.2.1 MAIN CONSOIE SELING  ...eeeiiieie ittt ettt rhe bt e s bt e e bt e e s be e e sbe e e sabesabe e e beeesnbeeeaneeesnneaans 140
N o Tl U1 L= 3= o To I o o O PTPTRR 141
1.3 Smart Phone CHENt OVEIVIEW  ..ic.eiiiiie it s e e st et e e s e e sate e s e e e se e s steeessteeeseeesnteeeasanesaeesnseesnnenennseennses 141
L300 LIVE VIBW eiiiiiie e eeteectee et e et s sttt s e et e e et e et e e sae e et e e amte e e st e e ante e e s ee e anbean e e enneeeesseeenneeeanteeensensanennnneenanenns 141

R T2 11 T o T 1 £ | SRRSO 143
e TG IS VA1 (=T 4o T 1 ] (o U RR 143
APPENDIXB 0 IPHONE BROWSER.......oeeiiiiiiiiii ettt e e e e e e 144
1.1 General SEtting frOM SEIVET  .....ei ettt e bt b et he e e eabe e e s abe e sabe e e sbeeabeeesabeesaneeesnbeeenees 144
Iy O] gl g LYo A (o =T =] V=T TSP PPPTRROP 144
R R AV D NI o] =Y RR P RR 144



The Intelligent Surveillance Solution

1.4 PTZ Control

APPENDIXC - REMOTE DESKTOP TOOWL.....ccooiitiiiiiiieeeeeie e 145



The Intelligent Surveillance Solution

INSTALLATION

The Installation CD contains the software you need to run the complete system. If you are installing the

system on multiple PCs, install the appropriate software for each PC:

- Server Application: All functions of systems including Main Console, Playback, Remote Live V

Backup, and Verification Tool.

- Remote Desktop Tool: The tool to access main console and setup configuration remotely.

- Client: Client application in

device.

- Smart Phone Client: Client application in smart phone device.

The following section desc ribe sthe installation of each element of the Intelligent Surveillance System.

Step 1: Select Setuptool.exe to start installation.

Step 2: select Next to continue.

Step 3: Chose Installation Language and select Next to contin ue.

Step 4: Chose Installat ion Mode

Step 5: Check the option | accept the terms of the license agreement

and select Next to continue.

Initiation Mode - InstallShield Wizard 1

Select Installation Mode
Initiation Mods

@ Standard mode

() Express mode

IP Surveillance System - InstallShield Wizard a '

License Agreement

Please read the following license agreement carefully.

, Select Next to continu e.

)

End User License Agreement "EULA")

Do not install or use the software until you have read and accepted all of the license
lterms. Permission to use the software is conditional upen your agreeing to the license
iterms. Installation or use of the software by you will be deemed to be acceptance of
the license terms. Acceptance will bind you to the license terms in a legally enforceable
contract with company.

L * SOFTWARE LICENSE AND LIMITED WARRANTY

IThis is an agreement between you, the end user, and company. By using this
software, you agree to become bound by the terms of this agreement.

(2 | do not accept the terms of the license agreement

@ | accept the terms of the license agreement

~

<Back | Mewt> | [ Cancdl |

iewer,



The Intelligent Surveillance Solution

Step 6: Enter t he appropriate information,  select Next to continu e.

IP Surveillance System - InstallShield Wizard p—

Customer Information
Please enter pour information.

Please enter your name and the name of the company for which pou work,

User Mame:

Company MName:

InstalShicld

< Back Mext » Cancel

Step 7: Choose Complete or Custom setup type.

1P Surveillance System - InstaliShield Wizard (%]

Setup Type \
Select the setup lype to install

Pleaze sslect a setup hype.

@ Al program ealures will be instaled. (Requires the most disk space.|

O Cuglom
Sebect which progeam features you want nstaled. Recommended fon
advanced users

[_cBock ) New> | [ Conce |

ICOMPLETESETURYPE

Installs all program features into the default directory.
Check Complete , and then select Next. All program featu res will be installed. [ COMPLETE SETUP

requires the most disk space.]

ICUSTOMSETURYPE

Allows you to i nstall the system to a preferred directory and select whichever program feature(s) to

install. [Recommended for advanced users |
Check Custom, andthen select Next.
Select Change if you wish to mo dify the installation directory
Select t he feature (s) for setup to install, select Next.

IP Surveillance System - InstallShield Wizard

Choose Destination Location
Select folder where setup vl install files

Install IP Surveilance System ta:
C:\Program Files\UP Surveillance System

Change...

[ <Back | THess | [ camcel |

Select Features ‘
Select the features setup will install.

Select the features you want to install, and deselect the features you do not want to install.

Description

The main control console of
the IP Surverillance System.

LiveView
Backup
Verification

262.45 MB of space required on the C drive.
9026.28 MB of space available on the C drive
all

[ < Back “ Nest > I[ Cancel
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Step 8: Select Install to start the installation.

IP Surverillance System - InstallShield Wizard

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want ta review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.

< Back i Install | Cancel

Step 9: Select Finish, installation complete.

IP Surverillance System - InstaliShield Wizard

InstallShield Wizard Complete

The InstallShield Wizard has successfully installed IP
Surverillance System. Click Finish to exit the wizard.

Back [ Finish Cancel
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Quick Start

Execute Main Console

Step 1: Goto Start > All Programs > IP Surveillance System > Main Console to e xecute Main Console
Step 2: Enter your own password into the edit box  and then click on OK.

Activate IP Camera License (S)

Step 1: Open License Manager Tool in General Setting menu.

Step 2: Select Activate tab, check the PCin Online network environ ment.

Step 3: Insert the SN, SN file or dongle to activate license.

Step 4: After software license is activated successfully, please restart  Main Console .
Note: Please refer to Utilities>>License Management Tool for advanced settings

K License Management Tool

Activate | Transfer

Setting 3 SN Channel  Product Status

=- M |icense Manager

SavefLoad Configuration 4
_ _ Step2
Wideo Analytics Al Ry
Metadata Application & & Online activation:
Sepl i Metadata Search ) EE
Log Viewer St 3 <  [mpenEnE
ep

Backup

Metwork Service ¢ Offline activation:

N Step 1. Export server information file;
About Main Consdle... "

- - T g i g

Step 2: Use "Offline Toorl" to activate license and get offline license
flle

Step 3 Import offline license file:

Install IP camera(s)

Step 1: Setup the IP camera(s) by referring to the user manual provided by the IP camera manufacturer.
Step 2: Make sure you can access this camera through IE browser.

Step 3: Add the IP camera(s) to the system by following the steps below.

=
Add lP camera(s) [E2 License Manager 2 User Account Setting
Step 3 Save/Load Configuration v | B Auto Backup Setting
Video Analytics o @ Counting Report Seffing
Step 1: Execute Main Console . &8 Metadata Application
@ Metadata Search
. . Log Vi
Step 2: Type in user name and password and log in to the E B:iku':wer
system.
9 Network Service
. . . About Main Console... l:l I:I D
Step 3: In Main Console , goto General Setting and select — T T
Setting >System Setting to obtain the Setting panel. X I:] D D @l

-10 -
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Step 4: Goto Camera tab.

Note : If the IP camera support s UPnP, follow step 5. Otherwise, follow

step 8.

Step 5: Click on Search to detect
network ( LAN).
Note: The Search function
support UPnP.

Step 6: Select one of the IP cameras that are available
username and password.

Step 7: Click OK to add the camera.

Step 8: Click Insert to insert the IP cameras.

Step 9: Enter the IP address or domain name (check the
Http Port, Username, and Password.

Step 10: Select Auto Detect .

Step 11: Select OK to add the camera.

IP cameras under this local area

isavailable only when the IP cameras

and enter the

Use DNSopti on),

Search IP Cameras ®
1P Camera Search Completed

P Vendar Madel MAC ~
01000237 ZAVIO BS210 00-84-14-81-26-00
[W10.0.0.190 Z8V10 00-1b-fe-11-53-9F
O10.0.0.233:2033 ZAVIO B7210 00-1b-fe-02-be-ch
010.0.0.165 ZAVIO D7210 00-1b-fe-D4-83-21
01000141 ZAVI0 PS111 00-1b-fa-04-70-23
Owon192 z8v10 F7210 00-1b-fe-B866.99
01000205 ZAVIO 07320 00-1b-f6-04-33<5
Owon1z ZAVI0 F3206 00-1b-fe-02-bf-66
01000168 8010 F3115 00-1b-2£09-66-24
Oi00.0.128 24010 05113 00-1b-fo-04-acksb 3
1P Camera Option

Camera Name: [0 73115 (0.00.190)

User Name:

Password

Step 5 Step 8

Step 12: Select OK to exit. Step 12
Network
Name:
IP Address: I~ DNS
Step 9 . e
\ User Name: ’7
Password
Protocal: CTCP © UDP & HTTP
Step 10 Device
Vendar: i ﬂ Auto Detect
Camera Model: F3115 -
Step 11 Video Channel: 2 r r
r r r r
Description

Add 1/0 box

Main Console support sUSB (SCBCO08). Ethernet (SCB-C31A)
box converter and all -in-one SCB-A08) I/O box.

Step 1: Execute Main Console .

Step 2: Type in user name and password and log in to the
system.

Step 3: In Main Console , go to General Setting and select
Setting >System Setting to obtain the Setting panel

Step 4: Goto /O Device tab.

-11 -

Vidag CodecMJPEG MPEG4 H264
Audio CotecG. 711 AMR
Cameral, DI, Déx

General] Camera /O Device l PTZ Conﬂg] Hotline ] Address Elook] Monitt
IO Device Setting
Module: 123
Device: SCB-C24 -
COM Port: COM1 -
1D: Addr:00 - @ @
Module Device D
@ 123 SCB-C24 COM1 Addr:00
| Entrance IP Camera
*B shopping mal IP Camera
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Step 5: Type in module in  Module and select device
SCB-C26 or SCB-C28.

Step 6: Select COM port and ID

Note: COM port and ID information need to use SCB
setup I/0O box converter.

Step 7: Select OK to go backto Main Console .

For Ethernet (SCB-C31A) I/O box converter:

Step 1: Execute Main Console .

for USB (SCBCO08) I/O converter device: SCB

-C08 config tool.

Step 2: Type in user name and password and log in to the

system.

Step 3: In Main Console , goto General Setting and select
Setting >System Setting to obtain the Setting panel.

Step 4: Go to 1/O Device tab.

Step 5: Type in module in - Module and select device
Ethernet (SCB-C31A) I/O converter device:
C31A+C24, C31A+C26 or C31A+C28.

Step 6: Type in C31A IP address

Step 7: Select COM port and ID

Note: Port and ID information
I/0 box converter.

Step 8: Select OK to go backto Main Console .
Set Schedule

Step 1: Execut e Main Console.

Step 2: Type in user name and password

Step 3: Select Schedule .

schedul e

Step4: The defaul't

inserted.

Step 5: Choose a camera and then
double click on

Step 6: Select OK to set the recording schedule.

Step 7: Select OK to go back to Main Console.

for

need to use SCB -C31A config tool.

s oal ways 1

select General Setting or just
the sched ule bar to modify the recording mode.

-12 -

-C24,

Please close Main Console first when

General ] Camera /O Device ] PTZ Config ] Hotline ] Address Elook] Monitc

W0 Device Setting

Module: 123
Device: C31A+C24 -
IP Address: |
Port |com
ID: | Addr.00 -] @ @
Module Device D
E 123 SCB-C24 COM1 Addr:00
*§ Entrance IP Camera
& shopping mall IP Camera

Please close Main Console first when setup

Step 4

Step 5
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Set Smart Guard

Step 1:
Step 2:
Step 3:
Step 4:

Step 5:

Step 6:

Step 7:

Execute Main Console .

Type in user name and password and log in the system.
Click on Smart Guard Configuration.

Insert Event.

Select a camera and then click

Take 0General Motion 6 for example, select General Motion as the

event type and then click on OK.

In Alarm Event General Setting panel, define your own detection
zone, sensitivity and interval. After that, click on OK to save the
configuration.

Click OK to go back to Main Console.

-13-

A Event and Action Configurtion

&9 CAMO2 ZAVIO 3205 (10.0.0.5¢
P CAMO3 ZAVIO F3115 (10.0.06¢
G2 CAMD4 ZAVIO D3200 (10.0.0.2
G CAMOS ZAVIO F3005 (10.0.0.2.
P CAMDS ZAVIO BS210 (10.0.0.2¢
G2 CAMO7 ZAVIO PS111 (10.0.0.1
IO F7210 (10.0.0.1¢

Video Preview

(ofmer]

v oK

Event

[*]

Action
"L d @ @d | a
P CANID ZAVI0 FR201 (30,002 Action, Optians
G CAMO2 24410 F3205 (10.0.0.5
4 CAMO3 ZAYIO F3115 (10.0.0.6¢

Event Troe
sional Lost
8.

Description
Detect video sindl carnection

Detection of any mevement

Detaction of any moverment

Dstecton of any movement

Detection of any moverment

Detecton of any movement

| Motion (Device) Viden motion detection alrm of the device
Object Detect foreign object in defined area(s)
Okt Mssing/bsing moved of defined objechis)
Carmes facus st detectar

Camara biacked o damaged

[ ox ] [ cancer ]

ost
Odusen

< |

Basic Asvanced |
EventName:

General Motion 1

Aarm Event Option || VideoPreview

[~ Enable Object Detection Region

Region Defnition
& Define detection zone.

€ Defi

taff Simulation

7w
- =)

Step 6
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Execute Main Console.

Type in user name and passw ord and log in the system.

Start Monitar Al
Start Recording Schedule

Start Srnart Guard Systern

Start/Jeunting Application

Click on Start.

Click on Start Recoding Schedule and Start Smart Guard System to

enable the two functions. Open Event Report

Open E-Map
Open Resource Report
Open }/0 Contral Panel

Lock Swstern

Execute Main Console .
Type in user name and password and log inthe sy  stem. ( ® | @ — | A\ ' "5(
Click Playback . | | |
In Playback, Click Date Time Search Dialog

Select a specific day from the calendar |, left Click mouse and drag to select a video clip to replay;
user can also select multiple channels to replay at the same t ime.

The recorded files are now ready to view.

=L DateTime Search Dia

(h R QA %4 @ @ eventcolorDispiay settings Video Preview

F¥ Enable Preview
‘ R 2014 ’ Color Event Type
General Wotion

27282930 1 2 3 General Motion(De.
s 4567 80910

= 11[1913 14 15 16 17 Foreign Object
=18 19 20 21 22 23 24 = Missing Object

= 25 26 27 2829 30 31 Focus Lost
4 567 Camera Occlusion

» Signal Lost

I~ Show Recording Schedule

I~ Show Event Log

Start Time: 20140505 =] (000000 = EndTime: 20140509 = (000000 =

naf e s n o
v

8 camera 3
O [ camera 4
O B cmens
O B camers
@ H camern 7
@ HHcamerns
p—r——pl4

[l Aways Record [l Record on Event — Video Overlap -
MRecord on Motion [l Boosting Record [« ok | [X cancel |

o

(

If the camera has dual recording. You can click the numeric button near the
camera name to switch the 2 recording schedule (thick line) and availab le recordings (thin line).
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1. Main Console

This is the main operati ng system - to activate schedule recording, setup smart guard and
General Setting system setting.

-15 -









































































































































































































































































































































































































